M
IN

RETURNS CHECKLIST

(For Singapore orders made directly on IMINXX.COM online store only.)

Kindly fill up the list below.

(Please circle where applicable)

Order No.:

At Least 1 “YES” as ANSWER

The returning item(s) is NOT eligible for a
return. Feel free to contact our customer care
team for any clarifications.

Has the returning item(s) been washed, worn, altered, damaged and/or original

ALL “NO” as ANSWER

The returning item(s) is eligible for a return.
Submit a Return Request via
https://goo.gl/CZvYSm and retain this
checklist as you will be required to pack it with
the returning item(s) upon confirmation from
our customer care team.

Restocking Fee Payable

Y N
contents removed from the original packaging(if any)? e °
Has the sewn-in garment tag and/or the original hang tag been cut or removed? Yes No
Is any returning item(s) one of the following?

1. Cheekies (Panties) v

. . es No

2. On Sale/ Final Sale item(s)

3. Clearance / Markdown Prices item(s)

4. Seperate item(s) as part of a Set / Bundle / Gift Box
Is the total value of the returning item(s) less than SGD$207? Yes No
Has the returning item(s) exceed the valid period of 14 days from the date of
shipping? Yes No
(You can find the shipping date in the shipping confirmation email.)
Have you left blank on the “Order No.” in the top right corner of this checklist? Yes No

(You can find the “Order No.” in the shipping confirmation email.)

Note: If you have received the order as a gift, kindly check with the sender to verify the information required above.

A flat rate of $$6.99 will be deducted from the
refund that will be issued back to you via email
in the form of a Returns Coupon Code.
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